RULES AND GUIDELINES FOR RIDING HARBOR TRANSIT

Any passengers exhibiting unruly or inappropriate behavior while riding a Harbor Transit vehicle not only
disrupt, but create an unsafe situation for the driver, other passengers and other vehicular traffic on the
roads. Itis the bus driver’s responsibility to control the situations on the vehicle and report the unruly
or inappropriate behaviors as soon as possible. Actions will be taken up to and including termination of
rides for passengers demonstrating unruly and/or inappropriate behavior, or creating an unsafe
situation for the driver. The drivers have the option of dropping off any passenger at the dispatch office
who are not abiding by the rules of Harbor Transit.
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Passengers shall remain seated at all times while the bus is in motion. Seat belts are available for use, we
encourage passengers to utilize them.

Passengers shall not use profane or provocative language. No abusive teasing will be tolerated.
Absolutely no hitting, kicking or physical contact with another passenger is allowed.

Hanging from the bars, climbing over seats or standing on the floor is prohibited.

Riders are not permitted to put hands, head, etc., out of the bus windows at any time.

Throwing of items on or out of the buses is not permitted.

No eating or drinking on the bus. Littering or vandalizing on any vehicle is not allowed.

All electronics must be used with personal headphones. Please do not disturb other riders.

Passengers will be dropped at points indicated by the Dispatch office only. Passengers must make
changes to rides through the Dispatch office, no driver changes will be made.

All rides MUST be pre-arranged. Passengers without a scheduled ride will not be permitted to board. This
includes friend riding home with pre-scheduled students, they must their ride scheduled through the
dispatch as well.

No tobacco product of any kind, including vapes and chew, are permitted on any vehicle.

Passengers with a “Standing Order” must call 30 minutes prior to the scheduled pick-up time to cancel a
trip, otherwise it will be considered a no-show. Any passenger with (3) no-shows within a (30) day period
risk losing their riding privileges. *See No-Show Policy

During inclement weather, tune to 103.5 or 92.1 for school closings. Please refrain from calling the Ride
line for school closings. Harbor Transit will automatically cancel student pick-ups when schools are
closed.

ALL STUDENTS ATTENDING A HALF DAY OF SCHOOL, MUST HAVE THE TIME CHANGE CALLED INTO OUR
OFFICE. HARBOR TRANSIT WILL NOT PROVIDE RIDES FOR STUDENTS WITHOUT UPDATED PICK-UP TIME
FOR HALF DAYS.

Students will not be able to ride under a “Billed” fare without required documentation and authorization
prior to scheduling the trip(s).

Thank you for your patronage. If at any time you have a question regarding the above mentioned,
please feel free to contact the Harbor Transit business office at 616-842-3200. Thank you!



